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OO0 yTBepXaeHHH METOIUKH
[IpoBenenus exeroaHoi onenku
(MOHUTOPHHTA) MTOTPEGHOCTH

B IIPEIOCTaBIEHU
MYHHLIMIIATIbHBIX YCIyT

Ha ocnoBanum IlocraHoBneHHs AIMHHHCTpAIUH T. benoropck Ne 277 or
28.02.2018 r. "O6 yrBepxnenun Ilopsmka MOHHTOPUHIa NOTPEOHOCTH B
IPCNIOCTABICHUM MYyHMUHMIABHBIX YCIYT B cepax oOpa3oBaHHs, KyJIbTYpEL,
$U3NYECKOH KYJIbTYpsl M CIOPTa M ydeTa pe3yJbTaToB MOHUTOPHUHTA TIpU
(OpMHUpOBaHMM MpPOEKTa MECTHOTO OIOJKeTa Ha OYepeAHON TOf M IUIAHOBBI
epuoay,

NPHKAa3blBalo:

l. YTBepauTh METOOWKY MpOBENEHUS €XEroJHON OLEHKH (MOHUTOpPHHTA)
MOTPeOHOCTH B PEJOCTABIEHHH MYHHUIUIATBHBIX YCIIYT.

2. KoHTpoJIb 32 HCTIONHEHHEM HACTOSIIErO MPHKa3a BO3IOKUTH HA TIABHOLO
Oyxranrepa Iser N.T.

IIpunoxenue: B 1 k3. Ha 1 7.

Hauanenuk MKY «Yupasnenue ®K u C
AnmvunncTtpanuu r. benoropck» %ﬁé’é’/f;/; O.H. Casnuna



YTBepxxaeHa

[Ipukasom MKV «Ynpapnenne ®K u C
AnmunucTpauuy r. Benoropceky

oT «f» £L62018 rona Ne A

METOAUKA
MPOBE/ICHHSI €KErOIHOM OlleHKH (MOHHTOPHHIA) NOTPEGHOCTH
B NMPEA0OCTABJICHHH MYHHIHNAILHBIX YCIyT B cepe pH3HYeCKOi KyJAbTYPBbI U
crnopra

1. 06111[46 HOJIOKEH Ul

1.1. Hacrostmmii ITopsmox ONpPENesIIeT IOPSJOK MPOBEJCHUS €XEroaHoM
OLIEHKH (MOHMTOPUHIA) MOTPeGHOCTH B MYHULUNAIBHBIX YCIYrax, OKa3bIBAeMBIX
MYHHUIIUIIAIBHBIMA aBTOHOMHBIMU OPTaHU3aLUSIMHU IONOIHUTEILHOIO obpa3oBaHus
ropona benoropck B cepe puznueckoii KYJITYPBI U CIIOPTA.

Exeronnas  ouenka (MOHMTOPUHT) mNOTpeGHOCTH B NIPEeNOCTaBICHUU
MYHHIMIIATBHBIX yCIIYT NIPOBOAUTCS HAa CHCTEMATHYECKONH OCHOBE U SBJISETCS OJTHUM
U3 3TaroB pa3pabOTKH MPOEKTa MECTHOTO OFOKEeTa Ha OuepenHON (PUHAHCOBBIN o
1 TUTAHOBBIN NIEPHUOL.

1.2. Ouenxa (MOHHTOPUHT) IOTpeGHOCTH B IIPEIOCTABIEHUU MYHHULMIIAIbHbIX
YCIIYT OCYIIECTBIISIETCS B LEAX:

- obecrmeuenus ydera 0OA3aTENbHBIX JUIS IIPENOCTABIIEHUS  JKUTEISAM
MYHHLUNANBHOTO 0bpasoBanus ropox bemoropck YCIIyT, OIlJJaYMBaEMBIX 3a CYeT
TOPOJICKOr0 OIO/IKETA;

- ONPCACJICHUS NPUOPUTETHBIX HANpaBleHUi Ui cOATaHCHPOBAHHOTO K
spdexTrBHOrO pacnpenenenus (UHAHCOBBIX pecypcoB 110 MYHULIANATBHBIM
yciyram;

- olecnevyeHus: CBOEBPEMEHHOTO PEIOCTaBNICHUsT MyHHLUMIAIBHBIX YCITyT
KUTCISIM - MyHHIIMNATIBHOTO  00pasoBaHust Tropox bemoropck B HEOOXOIUMBIX
o0beMax;

- o0ecrieyeHUs CBOEBPEMEHHOW M MONHONW OMIATEI IIPENOCTABIEHHBIX
HACCJICHUIO MYHHMIMNIANBLHOTO oOpa3oBaHus ropos Bemoropck YCIIyT, €clu Takas
OIUIATa JIOJKHA OBITh NPOU3BE/CHA 32 CHET CPE/CTB rOPOJACKOro Oro/KeTa;

- (opmupoBaHus HMHYOPMALMOHHON 6a3bl IS OPUHSATUS peLIeHUH o
HAaIpaBJICHHUSAX U CIIOCO0aX ONTUMM3ALUY GFOIKETHBIX pacxoJoB.

1.3. Cosnanme cuctemsl  yuera NOTPEOHOCTH B MpPeAOCTABIECHHUH
MYHUIMIIATBHBIX ~ YCIYT  SBISIETCS  BAXKHEUIIUM  3JIEMEHTOM IIAaHUPOBAHHUS
PacXONHOH 4YacTH MECTHOTO OHOKETA M HANPABIEHO HA [OBBIILCHME KayecTBa
TIAHAPOBAHHUS OFOJUKETHBIX PACXOJIOB, BHEIPEHHUS Pe3yJIbTaTUBHOTO OOMKETHOIO
IIJIaHUPOBAHMS.

1.4.  OneHka peanbHBIX MOTPEOHOCTE!  HACEJEHHWS MYHHLUNIAILHOIO
00pasoBaHusl  rOpox  Benoropck  Mo3BONMT  OGECHICYMTE 3P PEKTUBHOCTD



HCITOJIb30BaHUS 6}OI[)K€THBIX CPpCACTB U KOOpPAHWHALMIO IJIAHOB COILMAJIBHO-
9KOHOMHYECKOI'0 pa3BUTHUS MYHULIUNIAJIBHOI'O o6pa303aHy1;1 ropong EGJ’IOFOPCK HCXO0Os1
U3 HHTEPECOB HACCJICHUSI MYHULIUIIAJIBHOT'O O6pa3OBaHI/I$I ropon BCHOFOpCK.

2. O0beKTHI OUEHKH (MOHHTOPHHIA) NOTPeGHOCTH B NPeOCTABICHAH
MYHHUHMIAILHBIX YCJAYT

2.1. Ouenke (MOHHTOPUHTY) MOIJIEXAT MYHHIUIATbHbIE yciyra  (paboTsi),
yKasaHHbIE B BEOMCTBEHHBIX IIE€PEYHSX MYyHULHUNAIbHBIX ycuyr (pabor),
OKa3bIBa€MbIX (BBIMOJTHSIEMBIX ) MYHULIUNATbHBIMHA o0pa3oBaTeNbHBIMH
OpraHU3alMsAMHM, OCYILECTB/SIIOLIMMH  JEATENbHOCT B  cdepax (QU3MYECKOH
KyJIbTypBl ¥ CIIOPTa, 110 KOTOPHIM JOJDKEH NPOU3BOAUTHCS ydeT IMOTPEOHOCTH B X
npenocTasieHuu (nanee - [lepedHr MyHHUIMIATIBHBIX YCTYT).

2.2. Ouenka NpOU3BOAUTCS B HATypalbHBIX [TOKA3ATEsX. HatypanbsHble nmokaszarenu
OLICHKH, OIPE/EIISIOTCS B OTHOIICHUH K0 MYHUIUIIATBHOMN YCIyTH, O KOTOPOt
BEIETCA OLEHKa IOTPeOHOCTH. ENMHUIBI M3MepeHWs HaTypanbHBIX MOKasareseil
MYHHULUNAIBHBIX yCIIYT onpeaesneHsl B [lepedHsx MyHUIUIANIBHBIX YCIYT.

2.3. MOHHUTOPUHT MOTPEGHOCTH OCYIIECTBIAETCS MYHHLHMIATBHBIM Ka3eHHBIM
YIPeXK/IeHUEM «YTpaBIeHUe 1Mo PU3MUECKOH KyIbTYpe U CHOPTY AIMHUHHCTDPALHH
ropoga benoropck», ocymecTBisOmMM (GYHKIHM W MOJHOMOYMS TIJIABHOTO
pacnopsauTens OI0KETHBIX CPEJICTB U MPOBOUTCS HE PEKE OJHOTO pasa B roji.

3. MeToauka oueHKH (MOHHTOPHHIA) IOTPEGHOCTH B NnpeaocTaBIeHUH
MYHHIHMNAJIBHBIX YCIYyT

3.1. MHcxonHele [aHHBle JUISI TNIPOBENEHUS  OLIEHKH norpebHOCTH B
[PEAOCTaBICHHH MYyHHLUMIAIBHBIX yCIyr B HATypaJbHOM U CTOMMOCTHOM
BBIPA)KCHUHU:

3.1.1. WcxonHBIMH HaHHBIMH 178 HPOBENCHHS OLEHKHU NOTPeOHOCTH B
[IPENOCTABICHNA MYyHMUUIATIBHBIX YCIYI B HaTypaJbHOM BBIPAKEHUU SBISIOTCS
JQHHbIE CTATUCTHYECKOM, (UHAHCOBON M ONEPATHBHOM OTYETHOCTH, UMEIOIIUECS B
HaJlMIMU B MyHUIMNIABHBIX yUPEXKICHHUIX JOIONHUTENFHOTO 00pa3oBaHus feTel B
cdepe Qusnyeckoil KymbTypbl u criopta. OTHeIbHbIE JAaHHBIE, OTCYTCTBYIOLIME B
ODULMANBHON CTATUCTHKE, MOTYT OBITH IIOTyYeHBI B pe3yabpTare CchenualibHBIX
MH()OPMALMOHHBIX 3aIIPOCOB UITH ONPeIeIeHbI 9KCIEPTHBIM ITyTEM.

3.1.2. IIporHo3Hble TOKa3zaTequ Jyist OMpeNe/IEHNs] IOTPEeOHOCTH B
IPENOCTABICHUN MYHMUMIANBHBIX YCIYr JOJDKHBI OIMpENENsThesl CyObeKTaMu
OX0/PKETHOTO TJIAHUPOBAHHUSL.

3.1.3. B xauecTBe HCXOMHBIX AAHHBIX IS IPOBEIEHHS OLEHKH OTPeOHOCTH B
[IPEIOCTABICHUH MYHHMUUINANBHBIX YCIIyr JONOJHUTEIBHOTO 0Opa3oBaHUs JeTel B
chepe  QuzMvecKod  KymbTypsl M CIOOpPTa B HaTypaabHOM  BBIPAXKEHUU
paccMaTpuBarOTCS:

3.1.3.1. nannble ((akTHYeCKHe W MPOTHO3HBIE) O YUCIEHHOCTH KOHTHHICHTA
NOTeHUHAIBHBIX MOTyYaTeNei yCyT;



3.1.3.2. nanHble O HaTypalbHBIX 06BeMax (aKTHYECKH [IPEI0CTaBIEHHBIX
yeuyr;

3.1.3.3. dakTuyeckue naHHble 06 OMNATE YCIYT U CTPYKTYp€ UX CTOUMOCTH;

3.1.3.4. mpOrHO3bI TEMIOB pocTa (CoKpalleHHs1) OTHENBHBIX 3JIEMEHTOB
CTPYKTYPBI CTOUMOCTH YCIIYT;

3.1.3.5 yTBepXkIeHHblE B YCTaHOBIEHHOM NOpsIIKe HOPMaTUBBl (Tapusl)
CTOUMOCTH (OT/ETBHBIX 3JIEMEHTOB CTOUMOCTH) € XHHMUIIBI YCIIyT.

3.1.4. OmnpeneneHrie KOHTMHIEHTa MOTEHLHATBHBIX nojgy4aTelnend ycuayr
POM3BOAMTCS B COOTBETCTBUHM C IlepeunsiMu MyHHUIMIATBHBIX YCIYT.

3.1.5. TIpOrHO3HBI KOHTUHI€HT MOTEHIMATBHBIX nojiydarejaefd  yciayr
ONPEACIIACTCA  COOTBETCTBYIOIIMM — CYOBEKTOM  GIOKETHOrO  IMIIaHHPOBAHMUS
CaMOCTOSTEIbHO, C 00s3aTeNbHBIM OOOCHOBAHMEM CEIaHHOTO IIPOTHO3a U €ro
COTIACOBaHUEM € MYHMLUIAIbHBIM Ka3eHHBIM ydpexaeHueM «DUHAHCOBOE
yHpaBlieHHe AJIMUHUCTPALKH T. Benoropck.

3.1.6. HarypanbHble mokasarenu mis oneHKH oObema MYHHUIUIAIBHBIX YCIyT
OMPENCIIAIOTCS B COOTBETCTBUHM C [IepeuHsaMu MyHULUTIATBHEIX YCIIyT.

3.1.7. Kpome yka3saHHBIX UCXOHBIX HAHHBIX, MOMOMHHTEIBHBIMA CHOCOGAMM
JULL OLCHKH YPOBHS IOTPEOHOCTH B IIPEIOCTaBIEHMH MYyHHLHMIATBHBIX yCIyr
AOTIOJHUTEILHOTO 00pa3oBanus netedl B cepe (uU3MUECKON KyJIbTYypbl U CIIOpTa
MOTYT UCIIOJIb30BAThCS CIIEAYIOIINE HHCTPYMEHTHI:

3.1.7.1. u3ydyenue OOLIECTBEHHOTO MHEHHS MOTEHIUAIbHBIX nojry4yaresiei
YCIyT IO BONIPOCaM MPEAOCTABICHUS MyHHUMIIAIBHBIX YCIIyT, BKIKOYAs NPOBELEHHUE
COLMONOTHYECKMX  ONMPOCOB M OTACNBHBIX  MCCIeJOBaHMU  MOTpeGHOCTel
HE3aBUCHMBIMH 3KCIIePTaMHU;

3.1.7.2. ompoc u aHanM3 MHEHHS O CTeleHH YAOBJIETBOPEHHOCTH
MyHULIUNAIPHBIMM  yCIyraMM M3 YMCIA  PECIIOH/AEHTOB, He  SIBJISIOIIMXCS
MOTEHIMANIbHBIMU TIOTPEOUTENISIMH YCIIYT;

3.1.7.3.  wucnonb3oBaHWe JaHHBIX 00 OOBeMax HEYI0OBJIETBOPEHHBIX
MOTpeOHOCTEH HaceleHUs: W3 OTpacieBbIX YUETHBIX DPETUCTPOB, XKYPHAJIOB U
o4yepeneu;

3.1.7.4. aHanu3 comepKaHUs M 9aCTOThI obpamenuii B MKV «VYnpasnenue ®K
1 C AnmuHuCTpanuu . Benoropck» moTeHuanbHbIX NoJIy4YaTesiel yCyru;

3.1.7.5. OUEHKAa WHTEHCHBHOCTH HCIOIb30BAHMS OOIECTBeHHBIX OJIar,
TTOJTyHCHHBIX MOTCHIHATBHBIMU MOTPEOUTETSIMH YCIYT (KOCBEHHO CBU/IETENIbCTBYET
0 BOCTPeOOBAaHHOCTU KOHKPETHON MYHHULHUNATBHOM YCIIYTH);

3.1.7.6. oueHka mnokaszarenei THHAMUKH CIIpOCa Ha MyHHIIMIIAIBHBIE YCIYTH
MX MH/CKCALUA 110 Pe3yJIbTaTaM SKCIEPTHBIX 3aKJIFOUEHHUIA;

3.1.7.7. OLEHKa  KaJpoBOro, MaTepUaAIbHOTO, TEXHUYECKOTr 0 U
TE€XHOJIOTHYECKOro obecrieyeHusl OKasaHusi yciyrd (6onbluas oGecHeueHHOCT
KOCBCHHO NpEAonaraeT Halu4ue JMHAMHYIHOTO CIpoca).

3.2. IlpoBesienre OLEHKH MOTPeGHOCTH B IPEAOCTABICHHH MYHHULUANATBHBIX
YCnyr B cepe GU3NIECKOi KyIIbTyphl U CIIOPTA B HATYpPaJbHOM BBIPAKEHHUHU.

3.2.1. Ouenka mnoTpeGHOCTH B yciyrax MIPOU3BOAUTCS E€XEroJHO Ha
IpEACTOSAIIME TPH FOAA: O4EPENHOM (PHMHAHCOBBIH TOJ U ILIAHOBKI TIEPHOL,



3.2.2. llpu pa3paboTke TpexIETHEr0 (CpemHEeCPOUHOrO) [IJITAaHUPOBAHUS
NOTPEOHOCTH B yCJIyraX pacdeTbl [O/KHBI  ONMPAThCS HA  OCHOBHbIE
MaKpOSKOHOMHYECKHE IIOKa3aTelM COLUMAalbHO-DKOHOMUYECKOIO pa3BUTHUS Ha
NPEACTOSIIMA  TPEXJNIETHUH MepHOJ, HeoOXOAWMble ISl pa3pabOTKH  OLEHKH
OTPEOHOCTH.

3.2.3. Ilokasatenu TpexneTHeil (CpeAHECPOYHOH) OIEHKM MOTPeGHOCTH B
NPEIOCTABIAEMbIX yCIyrax HCIOJNB3YIOTCS B KauyeCTBE OCHOBHI IIPH OLEHKE
MOTPEOHOCTH Ha OYepeHON (QHHAHCOBBIA IO/l ¥ TIAHOBKIH ITEPUOL.

3.2.4. TlokasaTenu OLEHKH MOTPEOHOCTU HOCAT WHIMKATHBHBIMN XapakTep |
MOTYT OBITh W3MEHEHBI NP pa3paboTKe M YTBEPXKIEHHU PalOHHOTO GloKeTa Ha
O4YepeIHOW (PUHAHCOBBIH IO U MJIAHOBBIM EPUOI.

3.2.5. Pe3ynbTaTsl OLEHKHU MOJHOCTBIO 06060MmatoTest B Tabmuie N 1 "Onenka
NOTPeOHOCTHU B NPEIOCTABICHUH MY HULMIIAIBHBIX YCIyT".



Ta6auna 1

Kk Ilopsaaky o mopsiike nposeenus
€5Kero/IHON OUEeHKH (MOHATOPHHIA)
HOTPEOHOCTH B IIPEOCTABICHHN

My

HUIMNAJIbHBIX YCIyr

Ouemca l'lO'I‘pCﬁﬂOC’l‘ll B IIPEAOCTAB/ICHNH MYHUIHIIAJILHBIX yeiyr

K Onenka moTpeGHOCTH B OKa3aHUU
OA . MYHHUIUIIATBHOU YCIIYTH 110 Toj1aM
Or0KETHOM
Haumenosan ®dakTuueckoe =
Enumavna | kimaccudukanum IIJTAHOBBIN MTEPHO]
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(Homep Tenedona)



